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Welcome

to A new model
o f medical excel lence.

Greetings:
Amidst 200 acres of the most pristine property in Novi, we’re
on the cusp of a medical milestone. In July 2008, St. John
Health will realize its vision of creating one of the nation’s
most technologically advanced and patient friendly hospitals – one that will be a model for new hospitals across the
country.
We’re proud and excited to bring you a new concept in
health care: Providence Park Hospital. This 496,000 squarefoot facility will accommodate 268 private patient rooms and
incorporate advanced health care technology in an environment that anticipates change and offers patient-centered
amenities adapted from the hospitality industry.

Robert F. Casalou
President, St. John Providence Park Hospital

In addition to advanced inpatient and outpatient services,
we’ll offer a comprehensive Orthopedic Center, incorporating all musculoskeletal services and an Ambulatory Surgical
Center. The $22 million, 65,000 square-foot facility, funded
completely by private physician investors, will offer orthopedics, podiatry, pain control, primary care sports medicine,
therapy and orthotics/prosthetics in one location.
We’ll also have a Neurosciences Institute and Ambulatory
Surgical Center that includes specialties such as neurology,
neurosurgery, the Craniofacial Institute for Reconstructive
Surgery and the Michigan Ear Institute. Our world-renowned
physicians and staff will perform sophisticated procedures
such as cochlear implant surgery and endoscopic skull
base surgery.
Patients will also continue receiving the very best in oncology
care at the award-winning Assarian Cancer Center – our joint
effort with the University of Michigan Health System. The
center’s advanced technology and innovative therapies that
address physical, emotional and spiritual needs are among the
reasons why Providence Park has been designated an Oncology Center of Excellence.

In addition to these specialized centers of
medical excellence, Providence Park will
also be a teaching hospital, establishing its
own Medical Education and Patient Care
Research Programs. Our board-certified or
board-eligible practitioners will instruct and
assist medical students, residents and fellows
in their clinical training. The research program will concentrate on clinical trials with
an emphasis on oncology and cardiology;
biomedical research focusing on histology,
molecular genetics and cell biology; and
medical training using computerized simulators, anatomical models and virtual learning
laboratories.
Providence Park will also operate under a
lean medical structure, incorporating systemwide improvements that will allow increased
patient responsiveness and quality of care
while eliminating time-consuming or inefficient practices. This value-centered approach
to patient care, combined with amenities
that support our mission of healing, will
enhance the total patient experience.

Built into the natural contours of the land,
Providence Park Hospital will be located in
a park-like setting, including a greensward,
fitness trail, wetlands and easily navigable,
scenic entryways. The hospital itself is designed to engage patients through soothing
colors, natural lighting, warm interior design
and panoramic views of the campus.
We will also be a full-service destination for
patients and families who need to be near
hospitalized loved ones with a Staybridge
Suites extended-stay hotel. Health-related
retail businesses, such as a fitness center, yoga
studio and specialty grocer will also serve
their needs as well as the surrounding community.
From innovative features that enhance the
patient experience to state-of-the-art technologies, specially trained staff and education
and research opportunities, Providence Park
Hospital will be among the most advanced
and complete destinations for good health.
We look forward to serving the community’s
health care needs.

Comprehensive Care
for Women and Newborns
“Providence has been wellknown for generations as a
hospital that offers comprehensive, expert pregnancy and
childbirth care. We also meet
family needs by providing

The entire third floor of Providence Park Hospital will be
a dedicated Women’s and Infants’ Health Center that will
provide the most comprehensive health care for women
and newborns. The center will include 27 private Labor/
Delivery/Recovery/ Postpartum (LDRP) rooms with sleeping
areas for spouses and families, a well-baby nursery, Special
Care Nursery (SCN), gynecology unit and ante-partum and
observation rooms.

accommodation in the same

Following childbirth, mothers are encouraged to stay with

room so parents and families

their baby in LDRP room with their family and are provided

can bond with their newborn
before returning home”
Rochelle Igrisan, RN, MSN, MBA, CNAA
Administrative Director, Women’s and
Children’s Services

plenty of baby care education and support. Each mother is
assigned to a single LDRP nurse, allowing for warm, personalized care. Great attention is paid to creating a quiet, peaceful atmosphere conducive to relaxing and celebrating new
life. The floor also includes a family lounge and a well-baby
nursery to allow for breaks.
Premature babies and full-term babies with minor problems
such as jaundice are treated in the 15-bed SCN unit. Like
the LDRP rooms, the SCN rooms also provide space for the
mothers. The ante-partum unit is a place for women who
experience pre-term labor, pregnancy loss and prenatal loss.
Gynecological surgeries and classes on women’s health issues
such as menopause are given in the gynecology unit.

World Renowned
Pediatric Care
St. John Providence Park Hospital will feature a 10-bed
Pediatric Unit and dedicated emergency service located in
a highly secure area near the Emergency Department. The
pediatric unit features a group of world-renowned physicians

“Our group of pediatric surgeons has an international
practice that attracts patients

who not only perform general pediatrics, but also spinal,

from all over the world. About

cranial, oral and maxillofacial, and other highly complex

10 children per year come

surgical procedures. A staff of pediatric intensivists also

to St. John from outside the

provides 24-hour care to intensive care patients. Every unit
nurse is also trained in Pediatric Advanced Life Support.
Ever-mindful of the need to create an enhanced patient
experience, all pediatric rooms are private, child- friendly
with appropriately sized furniture, and can accommodate
overnight visitors. The rooms are also acuity adaptable, in
which services revolve around the patient without switching
rooms or caregivers, no matter the “acuity” of their condition.
To promote personalized care, Registered Nurses are assigned
between two and four patients. The unit will also feature a
playroom with a DVD library and video games, as well as
a special infant security system, in which all children ages
8-under wear an electronically coded wrist band to ensure
their safety.

United States for intensivetype surgeries and highly
complex procedures.”
Rochelle Igrisan,
RN, MSN, MBA, CNAA
Administrative Director,
Women’s and Children’s Services

Streamlined Trauma Care
Designed to function as a fully equipped tertiary center that
is staffed to care for serious traumas, the Emergency Depart-

“Our goal is to provide patients
and their family members with

ment at Providence Park Hospital will serve as a valuable
regional resource.
It will feature 24-hour, in-house coverage by general surgeons

the highest quality emergency

and promptly available specialty care, such as orthopedics,

care in the best possible setting.

neurosurgery, anesthesiology, emergency, radiology, internal

We realize that we cannot

medicine and critical care. In addition, it will have research
and medical education programs as well as preventative and

remove the anxiety and stress

outreach programs. Initial patient volumes of 55,000 annual

that accompanies a visit to an

visits are expected to increase annually. Space is allotted to

Emergency Center, however, we
can minimize this by providing
an atmosphere that is conducive to healing”

meet the anticipated future demand of 68,000 visits.
The department layout will facilitate efficient patient evaluation and treatment. Patients arriving by ambulance will be
admitted to one of two trauma rooms. Ambulatory patients
will be seen in one of three triage rooms. Patients will then
be directed to a treatment area specific to their needs. Five

Karen A. North
Administrative Director,
Providence Cancer Institute
Corporate Director,
St. John Health Oncology

specialized treatment areas – chest pain (eight rooms), pediatrics (four rooms), express care (five rooms), psychiatric
exam (three rooms) and general exam (five rooms) – streamline patient flow.
Beyond function, hospital designers created a calming and
aesthetically pleasing environment in the Emergency Department. Natural lighting, inviting materials and textures and
comfortable waiting areas are designed to instill comfort and
confidence in anxious patients and visitors.

Advanced
Cardiac Care
Providence Park Hospital will provide patients with advanced heart and vascular care. Services will include cardiac

“Cardiovascular disease
continues to be the leading

catheterizations, implantation of pacemakers and defibril-

cause of death and disabil-

lators (ICDs), diagnostic electrophysiology studies, nuclear

ity for men and women in

imaging, vascular interventions, stress testing and comprehensive programs for cardiac rehabilitation and prevention of
cardiovascular disease.
As a member of the St. John Health Cardiovascular Net-

southeast Michigan. We are
proud to continue to lead the
battle against this disease

work, the hospital is aligned with the open-heart surgery

with the most advanced level

program at Providence Hospital in Southfield, which was

of cardiac care, provided by

named a Top 100 heart hospital six years in a row and, since

our seasoned, highly trained

1996, has been consistently recognized as a Cardiac Center
of Excellence by Blue Cross Blue Shield. Providence Park

physicians, cardiac nurses and

patients have access to many of the same fine physicians

techs using state-of-the-art

who helped Providence earn its Top 100 designation, and, by

technology.”

virtue of its location, to many other top-quality physicians in
southeast Michigan.
In addition, patients will benefit from the research, clinical
trials, and studies in such areas as hypertension, congestive
heart failure, acute coronary syndrome, acute myocardial
infarction and carotid artery stents.

Stock image?

– Shukri David, MD
Chief, Cardiovascular Services

Comprehensive Orthopedic
Care in One Setting
The new Novi Orthopedic Center at Providence Park Hospital will be a one-of-a-kind facility with a wide range of physi-

“Operative to non-operative,
therapy to bracing, the Center
is equipped to meet all the

cian specialists, including orthopedic surgeons, podiatrists,
pain management specialists and primary care physicians.
Additional services will include physical therapy, orthotics
and prosthetics, thus providing for one-stop musculoskeletal

needs of an orthopedic patient.

care.

The new hospital campus

The Center will also house the Novi Bone and Joint Surgery

will be the single portal for

Center. Outpatient procedures performed here will include

complete orthopedic care.

orthopedic, hand and wrist, ankle, knee, and podiatric surgeries. A team of pain management specialists will also perform

This is the place we want

procedures for neck, back and leg pain. Patients will not

patients to look to for excellent

require hospital admission, but will have all of the benefits of

health care.”
Jefferey Michaelson, M.D.
Orthopedic Surgeon and Director
of the Orthopedic Center

care one would receive within a hospital setting.
The facility itself is designed to meet the needs and abilities
of the least or most mobile patients. Handicap accommodations, parking spaces and elevators exceed local municipality
requirements, and hallways are designed to eliminate the
need to walk long distances.
Funded predominantly by private physician investors,
the $22 million, 65,000 square-foot facility represents a
substantial commitment to their patients, practices and
the community.

The Latest Advancements
in Digital Imaging
To provide patients with the latest in advanced technology,
St. John Providence Park Hospital is investing $9 million in
new, state-of-the-art digital imaging equipment. Located on
the first floor of the new hospital adjacent to the Emergency
Department, Imaging Services will also facilitate patient flow
by assigning distinct equipment and staff to inpatient and
outpatient groups.
Among the advanced imaging equipment is a cutting-edge
SPECT/CT device, which combines nuclear medicine with
computed tomography to provide radiologists with highly
detailed, accurate imagery. A high field strength MRI machine has twice the magnetic power of conventional equipment, allowing
a faster scan and providing greater image detail. The 64-slice
CT scanner can scan the entire body in less than 60 seconds and perform a coronary scan in a little over a second,
allowing for swift evaluation of chest pain and ruling out of
heart attack, pulmonary embolism or cardiac disease. Digital
mammography equipment allows better routine mammogram screenings for women under age 55. And because
these digital machines are faster than earlier devices, there
is a corresponding reduction in radiation doses, resulting in
increased patient safety without sacrificing image quality.

“St. John Providence Park
patients will notice an increase in service speed when
it comes to imaging. With our
full digital capabilities and a
decentralized imaging distribution system, images can be
quickly interpreted and sent
to physicians, resulting in
faster patient diagnoses.”
Lou Bischoff, MBA/MHA
Director, Radiology, Providence
Park Radiology

Cancer care
for body, mind, spirit
“The Assarian Cancer Center
offers comprehensive care

Building upon the innovative therapies and advanced technologies already available at the Michael and Rose Assarian
Cancer Center, the St. John Providence Park campus promis-

provided by compassionate

es to be a leading resource for the diagnosis and treatment of

experts using state-of-the-art

cancer. The Assarian Cancer Center, a Joint Venture between

technology in a setting that
is healing in nature. All the
needs of the patient are addressed, including the physical, emotional, psychological
and spiritual. The Assarian
Cancer Center truly cares
for each patient in a personal

the University of Michigan and Providence, brings you:
• State-of-the-art treatment guidelines developed by the
National Comprehensive Cancer Network, an alliance
of 18 premier cancer centers, including the University
of Michigan
• Access numerous clinical trials, leading to advanced treatment options
• Collaboration on cancer treatments and initiatives to improve quality of life
• Education about cancer prevention, diagnosis, treatment
and rehabilitation

and holistic manner.”

Cancer care at St. John Providence Park promotes healing on

Karen A. North
Administrative Director,
Providence Cancer Institute
Corporate Director,
St. John Health Oncology

and state-of-the-art technologies address the patient’s physi-

all levels, physical, emotional and spiritual. Clinical expertise
cal needs, while special features of the Center, such as the
Reflection Space and Soulscape, promote peace and serenity.
The Center for the Healing Arts provides resources to help
patients work through the emotions surrounding a diagnosis of cancer and heal the mind and spirit - art and pottery
classes, music therapy, journaling, meditation, massage, yoga,
support groups and more.

Coordinated Care
in a Single Facility
The Neurosciences Institute at Providence Park Hospital
will include teams of highly accomplished neurosurgeons,
neurologists, spine specialists, craniofacial and reconstructive
surgeons, specialists in pain management, rehabilitation and
pediatric neurologists.
The internationally renowned physicians of The Michigan

“The Institute will be Michigan’s only coordinated care
neuroscience program, where
patients can see multiple

Ear Institute, Michigan Head and Spine Institute, Michigan

physicians in related special-

Spine and Brain Surgeons and Associates in Neurology will

ties at one facility. Besides

offer their comprehensive services. Providence Park Hospital will have dedicated operating rooms for neurosciences

our multidisciplinary ap-

adjacent to an intra-operative MRI suite – the first of its kind

proach to health care, we

in the region.

also have a dedicated

The Institute will also include an educational component.

neurosurgery intensive care

Specialists will teach simulated cranial, spine, skull base
endovascular and other surgeries at a state-of-the-art Surgi-

unit with full-time intensivist

cal Skills Lab. Nursing and anesthesia students can also take

coverage. You won’t find

advantage of training opportunities in the simulated operat-

that level of care at

ing room. A separate, 60-seat lecture facility will be used for
patient and community education classes.
Patients treated at the institute will receive a full spectrum
of coordinated care from a team of leaders in their respective
fields. Treatment is not solely confined to the hospital bed or
operating room. Rather, the totality of each patient’s physical, psychological and social needs is met, from the initial
visit through rehab to discharge.

High-res image from Dr. Bojrab?

other hospitals.”
Dennis Bojrab, MD
Chief Executive Officer,
Michigan Ear Institute
Medical Director,
Skull Base Surgery

“The acuity adaptable model is
a holistic approach to patient
care, in which we focus on
clinical outcomes and psychosocial and family needs.

Single-Room
Convenience
St. John Providence Park Hospital will be a leader in
offering the acuity adaptable patient care model, which
allows the patient the convenience of remaining in one

We also emphasize creating

room, cared for by the same team of specially trained

healing connections and car-

staff, throughout their entire stay. About 75 percent of

ing moments between nurse
and patient across the entire
continuum of care.”

the private patient rooms will provide this new standard
in which the caregiver comes to the patient, no matter
the “acuity” of their condition. These rooms are larger than
traditional patient rooms and equipped with a higher level
of medical technology and equipment. The nursing staff is

Janet Keller, RN, MSA
Vice President of Patient Care Services
and Operations, Providence Park

also trained to care for patients with different diagnoses
and severity of illness. The acuity adaptable model is yet
another way St. John Providence Park is elevating the
patient care experience.

Partnering for
Advanced Patient Care
Through an agreement with General Electric Healthcare, a
pioneer and technological leader in digital imaging, St. John
Providence Park Hospital’s Imaging Services will have access
to the very latest in digital imaging equipment. The intent
of the agreement is a partnership that focuses on improving
patient safety. The agreement will not only provide St. John
Providence with the latest GE patient imaging devices, but
also continual hardware and software updates. In turn, St.
John Providence Park will act as a “showcase” site for General
Electric clients, so that visitors can see product use in a full
health care campus experience. The agreement ensures that
St. John Providence Park patients will have access to the
most advanced scanners and imaging equipment available.

“Quote from
GE representative?”

A Look Inside
St. John Providence Park Hospital
Square Footage:
• Upcoming hospital: 500,000 sq. ft.
• Six floors including third-floor women’s center
• Current medical center: 250,000 sq. ft.
• New Medical Office Building (MOB) and Neuroscience Institute: 210,000 sq. ft.
• New Orthopedic Center and Ambulatory Surgical Center: 60,000 sq. ft.
• Assarian Cancer Center
• Hotel: 108 apartment-like suites

Inpatient Beds:
• Upcoming Hospital: 200 beds initially, with capacity for an additional 68
• Current medical center: six inpatient beds

Physicians:
• Upcoming Hospital and existing medical center: an estimated 300 physicians
• Current medical center: 150 physicians in 37 specialties

Operating Rooms:
• Upcoming hospital: eight ORs with space for two additional; four Invasive Procedure Rooms for
catheterization, electrophysiology and bi-plane procedures; and a Surgical and Procedural Skills
Education Center
• Current medical center: four ORs
• Inneroperative MRI

St. Joh n H e a lth M i ssi o n
St. John Health, as a Catholic health ministry,
is committed to providing spiritually centered, holistic care
which sustains and improves the health
of individuals in the communities we serve,
with special attention to the poor and vulnerable.

As c e ns ion H e a lth
St. John Health is a member of Ascension Health,
a national faith-based health ministry sponsored by
the Sisters of St. Joseph of Nazareth, the Daughters of Charity,
and the Sisters of St. Joseph of Carondelet.
Ascension Health is the largest not-for-profit Catholic Health
Ministry in the United States, with acute care facilities
in 20 states and the District of Columbia.
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www.stjohn.org

St. John Health Connect
To find a St. John doctor in your area, call St. John Health Connect
at 888-440-7325, 8 a.m. – 4 p.m. weekdays. You can also use our
online physician directory at www.stjohn.org to find a doctor and
request an appointment, 24 hours a day.

